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January 18, 2006

Ms. Robbie Carter
Post Office Box 156
Alabaster, Al 35007

Dear Ms. Carter:

I have received your letter concerning the manner in which your mother was treated
when she visited Donaldson Correctional Facility on December 17,2005.

I have contasted the officials at Donaldson concerning this incident. I have been
advised that they too could not understand the reason why your mother was not allowed
to visit- There was a misunderstanding concerning whether the clothing your mother had
on wffi considered a jogging suit. The standard operating procedure at Donaldson
prohibits the wearing ofjogging suits. This procedure has been resolved and should not
be a problem in the futue.

I regret that this incident took place and hope that any future visits are pleasant and
uneventful.
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